AVILA BEACH COMMUNITY SERVICES DISTRICT

Resolution No. 2014-15

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE
AVILA BEACH COMMUNITY SERVICES DISTRICT
AMENDING DISTRICT POLICY 3038 EXCESSIVE USE OF WATER

WHEREAS, from time to time a review of policies is undertaken by
the Board of Directors; and

WHEREAS, the Board has requested a review of District Policy
3038 Excessive Use of Water; and

WHEREAS, the Board of Directors desires to amend the policy to
allow Administrative Staff to approve an adjustment of fees
related to excessive indoor water use;

NOW, THEREFORE, BE IT RESOLVED, by the Board of Directors, as
follows: That Policy 3038 Excessive Use of Water be amended to
include a provision to allow administrative staff to adjust
service charges for excessive use of indoor water 1 time over a
24 month time period.

ON MOTION of Director Kelley, seconded by Director Janowicz, and
on the following roll call vote to wit:

AYES: Kelley, Janowicz, Waldron, Richards, Rowe
NOES: None
ABSENT: None

The foregoing resolution is hereby adopted this 9th day of
September, 2014.
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Avila Beach Community Services District

POLICY TITLE: Excessive Use of Water
POLICY NUMBER: 3038

3038  From time to time a customer may request consideration of a reduction of charges as a result of
excessive water use.

30381  Excessive Water use as a result of malfunction of external water facility :
ie: sprinklers, garden hose ect.
This type of excessive water use does not result in water entering the District's collection
system. Staff will administratively approve a one time per year adjustment to the sewer fee
only. The customer will be charged the average sewer fee based upon the previous 12
months billings. No adjustment to the water fees will be considered. An administrative
charge to process a request for reduction in sewer fees will be subject to a $75.00 fee.

3038.1.2 In the event that a customer requests an adjustment of fees more than one time per year,
the request will be subject to Board review and an administrative fee in the amount of $100.

3038.2 Excessive Water use as a result of malfunction of indoor plumbing :
ie; running toilet, dripping faucet

This type of excessive water use results in water entering the District’s collection system
and thereby requiring processing prior to disposal thorough the outfall line. Staff wil
administratively approve a one time per two year adjustment to both the water and sewer
fee. The customer will be charged the average use fee based upon the previous 12 months
billing. An administrative charge to process a request for reduction in fees will be subject to
a $75.00 fee.

3038.2.1 In the event that a customer request an adjustment of fees more than one time in the two
year time period, the request will be subject to Board review and an administrative fee in
the amount of $100.

3038.3  Fees for processing Requests :
All fees for processing requests for reduction of water and/or sewer as outlined above will
be adjusted annually on July 1 per cost of living. No refunds of fees will be made if a

request is denied.
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